
INTERCODE PAYROLL V3.12 RELEASE NOTES 

 

BEFORE INSTALLING THE UPDATE 

It is recommended that you make backup copies of all your existing employer files before you install any 

updates to Intercode Payroll. This will ensure that your original payroll information can be restored in 

the unlikely event that the update process fails to complete successfully. Once you have made backup 

copies of your existing employer files you can continue to install the update. 

 

HOW TO INSTALL THE LATEST VERSION OF INTERCODE PAYROLL 

There is no need to uninstall your current version of Intercode Payroll before installing a newer version 

of the software. Whenever a newer version of Intercode Payroll is installed on your computer, the 

newer version will automatically replace the current version as part of the installation process. 

You can install the latest version of  Intercode Payroll in one of two ways: 

 

Automatic Installation (Recommended) 

1. Ensure that you are currently connected to the internet. 

2. Open Intercode Payroll. 

3. Select Help --> Check for Updates from the main menu. 

 

4. Follow the on-screen instructions to update your version of Intercode Payroll. 

 

 



Manual Installation 

1. Go to the Downloads page on the Intercode web site (www.intercode.co.za/downloads.php) 

and click on the link marked Download Now. 

2. When asked whether you would like to Run or Save the file select Save. This will open a new 

window allowing you to specify the location on your computer’s hard drive where you would 

like to save the file. Select Desktop and then click Save. 

3. You will now see a File Download window showing the progress of the file download. Once the 

file download has been completed you can close all open windows and disconnect from the 

internet. 

4. Ensure that Intercode Payroll has been closed then go to your Desktop, locate the installation 

file you just downloaded and double-click the file to start the installation process. Follow the on-

screen instructions to complete the installation process. 

 

Once the latest version of Intercode Payroll has been installed on your computer (using either of the two 

processes described above), open Intercode Payroll and open your employer file. You might see a 

message stating that your employer file is being updated. Wait for this process to finish. 

The update process is now complete, and you can continue using the software as usual. 

 

WHAT’S NEW 

 

User-Defined Sunday Premium Payment Rate (V3.11.2) 

As of V3.11.2 it is now possible to specify the factor at which Sunday premiums are paid for employees 

who work on Sundays (assuming that the automatic payment of Sunday premiums has been enabled in 

the setup options). 

To view or change the payment rate at which Sunday premiums are paid: 

 Select Setup --> Options from the Intercode Payroll main menu. 

 Select the Default Pay Rates tab. 

 In the Sunday Premium Payment Rate field, specify the factor of the employee's normal hourly 

or daily rate at which Sunday premiums should be paid (this field will only be enabled if the 

Enable Automatic Calculation of Sunday Premiums option has been selected). 

http://www.intercode.co.za/downloads.php


 

Note that the payment factor specified here should be the payment factor of the Sunday premium only. 

Sunday premiums are paid to employees over and above their normal hourly rates for work performed 

on Sundays. By default, the rate at which Sunday premiums are paid to employees is 0.50, meaning that 

if an employee works on a Sunday the employee will be paid a premium of 0.50 times the employee's 

normal hourly rate for each hour worked on the Sunday, in addition to being paid at 1.00 times the 

employee's normal hourly rate for each hour worked on the Sunday. 

The ability to change this payment factor has been provided specifically to cater for the requirements of 

certain industrial councils and/or collective agreements. 

Do not change the default value of this field unless you have a specific reason to do so, and you fully 

understand the consequences. 

 

User-Defined Public Holiday Payment Rates (V3.11.2) 

As of V3.11.2 it is now possible to specify the factor at which public holiday hours are paid, for both the 

pay that an employee receives for a public holiday automatically, as well as the pay that an employee 

receives for time worked on a public holiday. 

To view or change the payment rate at which public holidays are paid: 

 Select Setup --> Options from the Intercode Payroll main menu. 

 Select the Public Holiday Rules tab. 

 In the Public Holiday Payment Rates section, specify the factor of an employee's hourly or daily 

rate at which the employee will be paid for the automatic public holiday pay, as well as for time 

worked on public holidays. 

 

By default, if an employee does not work on a public holiday that falls on a day on which the employee 

would normally have worked, the employee will be paid at 1.00 time the employee's normal hourly rate 



for each hour that the employee would normally have worked on that day. If the employee does in fact 

work on the public holiday, the employee will also be paid at a rate of 1.00 times the employee's normal 

hourly rate for each hour worked on the public holiday, in addition to the "automatic" public holiday pay 

that the employee has already been paid. This means that in effect, the employee is paid at twice the 

normal hourly rate for each hour worked on the public holiday, as is required by the Basic Conditions of 

Employment Act. 

The ability to change these payment factors has been provided specifically to cater for the requirements 

of certain industrial councils and/or collective agreements. 

Do not change the default values of these fields unless you have a specific reason to do so, and you fully 

understand the consequences. 

 

Automatic Selection of Leave Encashment Rate (V3.11.2) 

As you probably know, the actual hourly or daily rate of an employee who earns a fixed salary per 

month can change from one month to the next, due to the fact that different months have different 

numbers of working days. For example, if an employee earns R 10,000.00 per month, the employee's 

actual daily rate will be R 500.00 per day in a month that contains 20 working days (i.e. 10,000 / 20), but 

will be R 476.19 per day in a month that has 21 working days (i.e. 10,000 / 21). 

Because this can be confusing for employees, many employers choose to use the employee's average 

hourly or daily rate when paying overtime or calculating leave encashment for employees who earn a 

fixed salary per month. An employee's average hourly or daily rate remains constant from one month 

the next, because the employee's fixed salary for any given month is divided by the average number of 

days the employee normally works per month (usually 21.67 for an employee who works five days per 

week). 

Prior to V3.11.2, when paying out leave to a monthly paid employee who earns a fixed salary per month, 

the employer had to remember to manually change the rate at which the leave is paid out to Average 

Daily Rate. As of V3.11.2 however, when an income item for Annual Leave Encashment (leave paid out) 

is added to an employee's payslip (either manually, or automatically on termination) the Payment Rate 

at which the leave is paid out to the employee will default to Average Daily Rate for employees who are 

monthly paid and earn a fixed salary per month. 

For all other employees (i.e. employees who are weekly or fortnightly paid, or who earn a basic wage) 

the Payment Rate will still default to Normal Daily Rate as it did in the past.  

 

 

 



Reduced Taxation of Travel Allowances (V3.11.2) 

As of the 2012 Tax Year, SARS introduced new taxation rules in respect of travel allowances whereby an 

employer was allowed to reduce the portion of an employee's travel allowance that was included in the 

employee's taxable income from 80% to 20%, provided that the employer was satisfied that at least 80% 

of the employee's total travel during the tax year would be for business purposes. 

Prior to V3.11.2 this rule was never implemented in Intercode Payroll, due to the inherent risks involved 

in reducing an employee's taxable income throughout the year based only on the assumption that the 

employee's business travel for the year will constitute more than 80% of the total travel. Due to ongoing 

requests from our customers we have however decided to now make this feature available in Intercode 

Payroll. 

As of V3.11.2, the Employee Setup Wizard now contains a new page which allows the user to specify 

whether 20% or 80% of an employee's travel allowance should be included in the employee's taxable 

income. 

 

 

Note: This page will only be visible in the Employee Setup Wizard if there is a travel allowance or a use of 

motor vehicle fringe benefit included in the employee's standard income. 



If this option is selected, only 20% of an employee's travel allowance (code 3701) and/or use of motor 

vehicle allowance (code 3802) will be included in the employee's taxable income for the purposes of 

calculating employees tax. 

IMPORTANT: 

Do not select this option unless you are absolutely certain that the employee's business travel will 

constitute more than eighty percent of the employee's total travel for the year. 

 

Payroll Summary Report : Grouping Options (V3.11.4) 

As of V3.11.4 it is now possible to specify grouping options with sub-totals when printing the monthly 

Payroll Summary report. The following window will be displayed before the report is generated allowing 

you to select a grouping option. 

 

The following grouping options are available: 

 Select No Grouping to print the payroll summary report with no sub-totals - only grand totals at 

the end of the report (i.e. exactly like the report has always been printed in the past). 

 Select Totals per Cost Centre to group employees according to their cost centres, with sub-totals 

for each individual cost centre and grand totals at the end of the report. 

 Select Totals per Department to group employees according to their departments, with sub-

totals for each individual department and grand totals at the end of the report. 

 Select Totals per Pay Period to group employee's according to the pay groups and pay periods, 

with sub-totals for each individual pay period and grand totals at the end of the report. 

 

The following image shows an example of the Payroll Summary report with the No Grouping option 

selected (i.e. like the report has always been printed in the past). 



 

The next image shows the exact same report , but this time with the Totals per Cost Centre option 

selected. Note the sub-totals at the end of each individual group showing the total income, deductions 

etc. for the relevant group (in this case, for each cost centre).  

 

Selecting Totals per Department or Totals per Pay Period produces a similar report the example above, 

with the only difference being that the grouping will then be done by department or by pay period, as 

the case may be. 



Note that the Grand Totals at the end of each of the two reports are identical, reflecting the same grand 

totals for the month - the only difference between the two reports is the order in which the employees 

are grouped, and the fact that the second report contains sub-totals per group. 

 

Cross Tab Reports (Pivot Tables) (V3.11.4) 

Three new monthly reports have been added to the Monthly Totals in the Payroll section to reflect the 

income, deductions and employer contributions for a particular month in a "cross tab" style, similar to 

the so-called "pivot tables" in Microsoft Excel ©. 

To access the new reports: 

 Go to the Payroll section. 

 Select Monthly Totals in the navigation pane to the left of the window. 

 Select the relevant month on the calendar to the left of the window. 

 On the toolbar at the top of the window, click Print Reports, then select Cross Tab Reports from 

the pop-up menu, then select the relevant report from the sub-menu. 

 

The available cross tab reports all reflect the income, deductions and employer contributions for the 

relevant month grouped by tax classification and cross-referenced by either cost centre, department or 

employee. 

The image below shows an example of the output produced by the Tax Class : Cost Centre report: 



 

The next image shows the same information for the same month, but this time cross-referenced by 

department instead of cost centre: 

 

Finally, the following image once again shows the exact same information for the same month as the 

previous two examples, but this time cross-referenced by employee: 



 

Note that in all three examples above the total income per tax classification remains exactly the same - 

only the values of the totals per sub-classification change. For instance, in all three examples the total 

income classified under code 3601 comes to R 100,800.00, but the totals of the sub-classifications that 

make up that total (i.e. the total per cost centre, department or employee) are different in each 

example. 

All three of these reports include cross-referenced totals for all deductions and employer contributions 

for the relevant month as well - they  are not reflected in these examples only due to space constraints. 

 

Export Pivot Table Data for MS Excel (V3.11.5) 

Though the new cross tab reports (see previous topic) are extremely useful for cross-referencing certain 

kinds of information, some employers might prefer to set up their own pivot tables in Microsoft Excel © 

so they can represent information in some custom way. To cater for this requirement, as of Intercode 

Payroll V 3.12 it is now possible to export Pivot Table Data to an external CSV file. The data in that file 

can then be used to set up user-defined pivot tables in Microsoft Excel © (or any other spreadsheet 

program that supports the creation of pivot tables) in any way the employer prefers. 

To export pivot table data for a particular payroll month to a CSV file: 

 Go to the Payroll section. 

 Select Monthly Totals in the navigation pane to the left of the window. 

 Select the relevant month on the calendar to the left of the window. 



 O the toolbar at the top of the window, click Export then select Pivot Table Data for MS Excel 

from the resulting pop-up menu. 

 

The following window will be displayed: 

 

In this window you can select the types of transactions you want to export to the CSV file (i.e. income 

items, deductions items or employer contributions, or any combination of the three). If you have opted 

to export income items, you can also specify whether or not income items relating to fringe benefits 

should be excluded. Once you have selected the relevant options, click OK to start the export process. 

Once the relevant data has been extracted from the database, a standard Save As dialog will be 

displayed allowing to choose the location where you want to save the CSV file, as well as the name 

under which the file will be saved. 



 

Note: The location where the file will be saved will default to the Exported Files sub-folder of the 

employer file that is currently open, and the name of the file will default to Pivot Data plus the month 

number for which the export file was generated. 

Select the a location to save the file and specify a file name under which to save the file, then click Save 

to save the CSV file. 

 

Exporting Pivot Table Data for an Entire Tax Year: 

Pivot Table Data for a particular tax year can be exported to a CSV file in the same way in which data is 

exported for a particular payroll month - the only difference is the location within Intercode Payroll from 

where the export operation is initiated. 

To export pivot table data for a particular tax year to a CSV file: 

 Go to the Payroll section. 

 Select Tax Year Totals in the navigation pane to the left of the window. 



 Select the relevant tax year in the navigation pane to the left of the window. 

 On the toolbar at the top of the window, click Export Pivot Table Data to MS Excel. 

 

The rest of the export process is identical to the process for exporting monthly data as described above. 

 

Exported Pivot Table Data: 

When you export the pivot table to data for a particular payroll month or tax year from Intercode Payroll 

to a CSV file, the following information is exported for each income, deduction or employer contribution 

transaction linked to an employee payslip that falls within the relevant payroll month or tax year: 

 

From left to right, the columns in the CSV file contain the following information: 

 CLASSCODE - The SARS tax classification code linked to the income, deduction or employer 

contribution item. 

 FULLVALUE - The full value of the income, deduction or employer contribution item. 



 MONTHOFYEAR - The calendar month in which the income, deduction or employer contribution 

was processed. 

 YEAROFMONTH - The calendar year in which the income, deduction or employer contribution 

was processed. 

 PAYROLLMONTH - The payroll month to which the income, deduction or employer contribution 

was allocated (formatted as YYYYMM). 

 TAXYEAR - The tax year (year of assessment) to which the income, deduction or employer 

contribution was allocated. 

 COSTCENTRE - The cost centre code of the cost centre to which the employee for whom the 

income, deduction or employer contribution was processed, is allocated. 

 DEPARTMENT - The department code of the department to which the employee for whom the 

income, deduction or employer contribution was processed, is allocated. 

 PRDSTATUS - The period status of the pay period in which the income, deduction or employer 

contribution was processed (1 = Open | 5 = Closed). 

 EMPLOYEE - The payroll number of the employee for whom the income, deduction or employer 

contribution was processed. Note that payroll numbers are exported to the CSV file with the 

letters "EE" added to the front of the payroll number (e.g. the payroll number "00000001" will 

be exported as "EE 00000001"). This is done to prevent Excel © from automatically removing 

the leading zeroes from the number (which Excel © would otherwise do by default). 

 PAYGROUP - The name of the pay group to which the employee for whom the income, 

deduction or employer contribution was processed, belongs. 

  

Setting up pivot tables in MS Excel ©: 

Once the relevant data has been exported to a CSV file, that file can be opened in Excel © and can then 

be used as the source data for setting up pivot tables in Excel ©. The exact process that needs to be 

followed in order to set up, view and manipulate pivot tables is however beyond the scope of this 

document. If you are not familiar with pivot tables, please refer to Excel © help file which contains step-

by-step instructions, or refer to one of the many online tutorials that are freely available on the internet. 



 

 

New Tax Classification Codes for UIF, SDL and Deductions Not Classified by SARS (V3.12.1) 

Prior to V3.12, the tax classification code used for UIF contributions was 9030 (for both the employee 

and employer contributions), the code used for SDL contributions was 9040 (employer only) and the tax 

classification codes used for Deductions Not Classified by SARS were 4098 and 4099 for the employee 

and employer contributions respectively.  

As of V3.12 these codes have been changed to be more in line with the codes used by SARS on 

employee tax certificates. The table below lists the old tax classification code for each of the affected 

deduction types, as well as the new code that replaces it. 

DESCRIPTION OLD CODE NEW CODE 

 EE ER EE ER 

Deductions Not Classified by SARS 4098 4099 4000 4400 

Unemployment Insurance Fund (UIF) 9030 9030 4141 4141 

Skills Development Levies (SDL) - 9040 - 4142 

 

All the existing deduction items on your payroll will automatically be updated to reflect the new tax 

classification codes as part of the upgrade. 

 

 

 

 

 



New Employer Type for Trusts (V3.12.1) 

A New Employer Type has been added to the available employer types in the Employer Setup Wizard to 

identify an employer as a Trust. 

 

Note that when the employer type is set to a Trust, the CK Number field becomes disabled and cannot 

be completed. 

 

The Payment Factor and Encashment Factor of Paid Leave Types can now be Zero (V3.12.1) 

Where employers are affiliated to certain bargaining councils, the employers themselves might not be 

responsible for paying their employees when they take paid leave (such as Annual Leave of Sick Leave). 

Instead, the employees are paid for such leave from a "leave pay fund" that is administrated by the 

bargaining council, and to which the employees contribute throughout the course of the year. 

An example of such a situation would be employers who are affiliated to the National Bargaining Council 

for the Road Freight and Logistics Industry (NBCRFLI) where the employees contribute to the Leave Pay 

Fund and the Sick and Absence Fund each month, and are then paid from these funds by the council (not 

the employer) in respect of any annual leave and/or sick leave taken throughout the course of the year. 

Even though the employer is not directly responsible for paying the employees in respect of leave taken, 

the employer is still obliged to keep track of the employees' leave balances throughout the year. This 

would mean that the employer would need the ability to capture leave taken by employees in the 

payroll, without actually paying the employees for the relevant leave. In previous versions of Intercode 

Payroll this was not possible, as paid leave types (such as annual leave and sick leave) were required to 

have a payment value that is greater than zero. 

 



As of V3.12.1 however, this has been changed: 

It is now possible to set both the Payment Factor and Encashment Factor of paid leave types to Zero on 

the leave cycles of individual employees. 

To indicate that a particular employee is physically paid for a particular type of paid leave by a third 

party (i.e. not be the employer): 

 Go to the Employees section at the bottom left of the main window. 

 Double-click on the relevant employee's name to open the Employee Details window. 

 On the left-hand side of the Employee Details window, select Leave Cycles. 

 Double-click on the relevant leave cycle to open the Leave Cycle Item window. 

 Select the Payment Rates tab. 

 In the Payment Rate section, set the Payment Factor to zero. If the leave type can be encashed, 

set the Encashment Factor to zero as well. 

 Click OK. 

The employer will now be able to capture any leave of this type that is taken by this employee into the 

payroll as usual in order to reduce the employee's leave balance for that particular type of leave, but the 

employee will not actually be paid for the leave (the payment value of the leave will be zero). This will 

allow the employer to keep track of employee leave balances on the payroll, whilst the actual payment 

for leave taken is handled by the council. 

  



EMPLOYMENT TAX INCENTIVE ACT 

The Employment Tax Incentive Act was signed into law during December 2013 and came into effect as of 

01 January 2014. The purpose of the act is to encourage employers to hire young and/or inexperienced 

employees by subsidising the employers' cost of employing such employees. This subsidy is in the form 

of a tax incentive that allows employers to reduce the amount of employees tax (PAYE) payable to SARS 

at the end of each month by the value of the tax incentive that is available to the employer in respect of 

each qualifying employee employed during that month. 

 

Eligible Employers: 

In order to be eligible for the employment tax incentive, an employer: 

 must be registered for PAYE; 

 must not be the government of the republic (on national, provincial or local level); 

 must not be a public entity listed in Schedule 2 of the Public Finance Management Act, 1999; 

 must not be a municipal entity; 

 must not have been disqualified from receiving the incentive by the Minister of Finance for not 

meeting such conditions as the minister may prescribe from time to time. 

 

Qualifying Employees: 

An employee is a qualifying employee if the employee: 

 if between 18 an 29 years old at the end of the relevant month, or is employed within a special 

economic zone or in a specific industry as designated by the Minister of Finance; 

 is in possession of a valid South African ID, or a valid asylum seekers permit in terms of the 

Section 22 of the Refugees Act; 

 is not a connected person in relation to the employer (i.e. a member of the company or a 

relative of the employer); 

 is not a domestic worker; 

 was employed by the employer (or an associated employer) on or after 01 October 2013; 

 is paid more than the minimum wage applicable to the employer's industry, or if no minimum 

wage is applicable, is paid more than R 2 000.00 per month. 



Incentive Calculation: 

The tax incentive in respect of each qualifying employee is calculated on a monthly basis according to a 

sliding scale. The sliding scale takes into account the value of the employee's monthly remuneration as 

well as the number of month in respect of which the employee has previously qualified for the tax 

incentive. 

Monthly Remuneration ETI Value: 
First 12 Qualifying Months 

ETI Value: 
Next 12 Qualifying Months 

R 0.00 - R 2 000.00 50% of Monthly Remuneration 25% of Monthly Remuneration 

R 2 000.01 - R 4 000.00 R 1 000.00 (Fixed) R 500.00 (Fixed) 

R 4 000.01 - R 6 000.00 R 1 000.00 - (0.5 x (Remuneration - 
R 4 000.00)) 

R 500.00 - (0.25 x (Remuneration - 
R 4 000.00)) 

> R 6 000.00 R 0.00 R 0.00 

 

Unavailability of Employment Tax Incentive for Reducing Employees Tax: 

An employer may not reduce the employees tax payable by that employer in respect of a month by the 

amount of the employment tax incentive available to that employer in that month if, on the last day of 

that month, the employer - 

a) has failed to submit any return that is due to by submitted (i.e. EMP201, VAT201 etc.) 

b) has any outstanding debt with SARS. 

In such cases the employer must pay the full amount of PAYE calculated for that month over to SARS 

without reducing the PAYE by the amount of the tax incentive available to the employer in that month. 

However, the amount of the employment tax incentive to which the employer would have been entitled 

to in that month may be carried forward to subsequent months, where the incentive can then be used 

to reduce the amount of PAYE payable in those months, provided that the cause of the employer's 

unavailability has been remedied (i.e. the outstanding returns have been filed or the outstanding debts 

have been paid). 

Reimbursement: 

If the amount of employment tax incentive that is available to the employee exceeds the amount of 

employees tax that is payable by that employer in any month, the excess employment tax incentive is 

carried forward to the next month. If, at the end of the period for which the employer is required to 

render a return to SARS (i.e. at the end of August or the end of February) there is still an excess amount 

of employment tax incentive available to the employer, SARS will reimburse the employer by making a 

payment to the employer (the exact method by which this payment will be made has not yet been 

determined). After SARS has reimbursed an employer for any available excess, the excess in the month 

immediately following the reimbursement will be deemed to be zero (i.e. the "carry over" balance will 

be reset to zero). 



Supporting Information: 

In Terms of the ETI Act, SARS may require an employer to provide supporting information to SARS in 

order for SARS to verify that the value of the Employment Tax Incentive claimed by that employer in 

respect of any qualifying employees is correct. 

The exact manner in which this information must be supplied to SARS has not yet been finalised (it will 

probably be by means of an electronic file exported from the payroll in a format yet to be determined by 

SARS). As soon as the exact requirements for the supporting data have been finalised and have been 

published by SARS, the functionality required in order to produce such supporting information will be 

added to Intercode Payroll by means of a software update. 

Changes to Intercode Payroll to Accommodate the ETI Act (V3.12.1) 

The following changes have been made to Intercode Payroll in order to accommodate the requirements 

of Employment Tax Incentive Act: 

Employer Details: 

A New field has been added to the Employer Details page of the Employer Setup Wizard in order to 

specify the industrial classification of the industry in which the employer operates. This field is required 

in order to determine whether the employer operates in one of the industries designated by the 

Minister of Finance as being an industry in which the ETI applies to all employees regardless of age. As of 

the 2014 year of assessment this is a required field. 

 



Click the button to the right of this field to open a list of all the available Standard Industrial 

Classifications Codes (SIC7 Codes) as defined by Statistics South Africa, then select the industry 

classification that most closely matches the activities of the employer. 

 

A New page has also been added to the Employer Setup Wizard to allow the user to indicate whether or 

not the relevant employer is eligible to receive the employment tax incentive. 

 

At the top of the page are two options to indicate that the employer is either eligible, or not. 

Select Yes if the employer is eligible to receive the employment tax incentive, or select No if the 

employer is not. It is up to the user to determine whether the relevant employer is eligible to receive the 

tax incentive or not. Please refer to the Employment Tax Incentive Act for detailed information as to 

which employers are eligible an which are not. 

If No is selected on this page (i.e. the employer is not eligible for the employment tax incentive) then no 

ETI amounts will be calculated for any of the employees on this employer's payroll. 

At the bottom of the page is a check box to indicate that the employer operates through a fixed place of 

business located within a Special Economic Zone. Special economic zones are (or will be) geographical 

zones designated by the Minister of Finance within which the employee age requirements of the ETI Act 

will not apply. Seeing as no such zones have been designated by the Minister of Finance as yet, this 

option is disabled for the time being. 

 



Employee Details: 

A New page has been added to the Employee Setup Wizard to specify various details relating to the 

employee's eligibility to be taken into account for the purposes of calculating the employment tax 

incentive. 

To access the Employee Setup Wizard: 

 Go to the Employees section and click on the relevant employee's name (one click only) so the 

employee is highlighted. 

 On the toolbar at the top of the window, click the 4th button (Employee Setup Wizard). 

 In the Employee Setup Wizard, click Next until you reach the Employment Tax Incentive page. 

 

 

From top to bottom, the page contains the following options: 

This employee renders services to the employer mainly within a Special Economic Zone: 

Select this option if - 



 the employer operates through a fixed place of business located within a special economic zone 

designated by the Minister of Finance through notice in the Government Gazette, and; 

 the employee renders services to the employer mainly within that special economic zone. 

If this option is selected, the relevant economic zone must also be selected from the Economic Zone 

drop-down list.  

If this option is selected the requirement for a qualifying employee's age to be between 18 and 29 years 

no longer applies to this employee. 

Note: Seeing as no special economic zones have been designated as yet, this option is disabled for the 

time being. 

This employee is an Asylum Seeker in terms of Section 22 of the Refugees Act, 1998: 

Select  this option if the employee is an asylum seeker who is in possession of a valid Section 22 asylum 

seekers permit. If this option has been selected the Section 22 Permit Number must be specified as well. 

If this option is selected, the requirement for a qualifying employee to be in possession of a valid South 

African ID no longer applies. If the employee has neither a South African ID or a Section 22 Permit, the 

employee is disqualified from being taken into account for the purposes of calculating the ETI. 

This employee is a connected person in relation to the employer: 

Indicates whether the employee falls under the definition of a connected person as defined in Section 1 

of the Income Tax Act. If this option is selected, the employee is automatically disqualified from being 

taken into account for the purposes of calculating the ETI. 

This employee has previous ETI history with this employer or an associated employer: 

Select this option if the employee has previously been taken into account for the purposes of calculating 

the ETI by this employer or an associated employer ("associated employer basically means a different 

branch or division of the same company - refer to the ETI Act for the definition of an "associated 

employer"). If this option is selected, the employer must specify the number of months in respect of 

which ETI amounts were previously claimed in respect of this employee. Since an individual employee 

may only be taken into account for ETI purposes for a maximum of 24 months, this field is used to 

indicate how many of those 24 months have already been used, thereby determining the number of 

remaining months in respect of which the employee may still be taken into account for the purposes of 

calculating ETI. 

This employee has been employed by this (or an associated) employer since prior to 01 October 2013: 

Indicates whether the employee has been in the employ of this employer, or an associated employer, 

continuously since prior to 01 October 2013. If the employee's appointment date with the current 

employer falls before 01  October 2013, this field will be selected automatically and will then be 



disabled. If the employee's appointment date with the current employer falls after 01 October 2013 

however, this field will not be selected, but will be enabled in order to allow the user to select the field 

manually to indicate that the employee was employed by an associated employer up to the date the 

employee started working for the current employer. 

Seeing as only employees who were appointed with the current employer or an associated employer on 

or after 01 October 2013 may be taken into account for the purposes of calculating the ETI, selecting this 

option will automatically disqualify the employee from being taken into account for the purposes of 

calculating the ETI. 

Minimum Wage Profile: 

Select the wage profile linked to this employee, if any. If a wage profile is selected, the minimum wage 

defined on that wage profile will be used as the minimum wage applicable to this employee in order to 

qualify for the purposes of calculating the ETI. If no wage profile is selected, the default minimum wage 

of R 2 000.00 per month will be used as the minimum wage applicable to this employee. 

Once you have completed the relevant information on this page, click Next until you reach the end of 

the Employee Setup Wizard then click Finish. 

 

ETI Calculation: 

Once you have indicated the an employer is eligible to receive the employment tax incentive, and have 

specified the relevant details to either include or exclude certain employees from being taken into 

account for the purposes of calculating employment tax incentive, the actual calculation of the ETI value 

in respect of each qualifying employee will be done automatically. 

To view the ETI amounts that have been calculated for the qualifying employees for a particular month: 

 Go to the Payroll section at the bottom left corner of the window. 

 Select Monthly Totals in the navigation pane to the left of the window. 

 Select the relevant month from the calendar to the left of the window. 

To the right-hand side of the window you will notice that a new column has been added to display the 

value of the ETI calculated for each qualifying employee for the relevant month. 

 



The value of the ETI that is calculated for each employee will depend on the value of employee's 

earnings for that particular month, whether the employee is in the first or second twelve-month period 

of being taken into account for ETI purposes, and whether or not the employee was actually employed 

for the full month (the ETI will be pro-rated for partial months of employment). 

If no ETI value if displayed for particular employee it means that the relevant employee did not meet the 

requirements for being treated as a qualifying employee for that month. 

The ETI Calculation Report 

If you require more detailed information as to how the ETI amount for a particular employee was 

calculated for a particular month, or if you would like to know the reason why no ETI was calculated for 

an employee for a month, you can now print a new ETI Calculation report that provides these details. 

To print the ETI Calculation report for a particular employee for a particular month: 

 In the Monthly Totals section, after selecting the relevant month from the calendar to the left of 

the window, double-click on the relevant employee's name to open the Monthly Total Details 

window. 

 About half-way down the window, in the Employment Tax Incentive section, click the Trace 

Calculation button to print the report. 

The ETI Calculation report contains varying information depending on how the employee's ETI amount 

was calculated (if an amount was calculated at all). The resulting report might therefore look slightly 

different on your screen, but the basic information contained on the report is as follows: 

 

The report starts off by displaying all the different calculation options as defined in the ETI Act for 

reference purposes (as shown above). 

This is followed by the Employee Details section: 



 

This section shows the employee's payroll number and name, as well as the employee's gross 

remuneration for the month in question, and the qualifying month number of the month being viewed. 

The gross remuneration will first be converted to a monthly remuneration (only affects employees who 

were not employed for the full month), which will in turn be used to determine how the employee's ETI 

value will be calculated based on the sliding scale of the ETI Act. The qualifying month number is in turn 

used to determine whether the calculation values for the first or second twelve-month period (as 

defined in the Act) should be used. 

The next section of the report explains the actual step-by-step calculation method used to determine 

the ETI. What you see in that section will depend on the calculation type used. 

The following example shows the ETI calculation for an employee in the first 12 month period whose 

monthly remuneration falls in the R 2 000.01 to R 4 000.00 bracket: 

 

If no ETI value was calculated for a particular employee for a particular month, an ETI status code will be 

displayed on the report showing the reason why the employee was disqualified: 



 

 

ETI Breakdown Report: 

A New report has also been added to the monthly reports in order to provide a breakdown of all the 

employees for whom an ETI value was calculated for a particular month. 

To print the ETI Breakdown report: 

 Go to the Payroll section. 

 Select Monthly Totals in the navigation pane to the left of the window. 

 Select the relevant month on the calendar to the left of the window. 

 On the toolbar at the top of the window, click Print Reports, then select ETI Breakdown. 

 

The report contains the following information: 

Employee: The surname and first name of the employee. 

Payroll Number: The payroll number of the employee. 

Actual Remuneration: The gross remuneration that was actually paid to the employee for the month. 

Months Worked: The portion of the month for which the employee was employed. 



ETI Remuneration: The remuneration used for calculating the ETI value (adjusted up for partial months). 

Gross ETI Value: The full ETI value in respect of a full month. 

Nett ETI Value: The ETI value in respect of this month (adjusted down for partial months). 

ETI Month No.: The number of months (including this month) in which the employee has qualified. 

ETI Status: The reason (if any) why no ETI value was calculated for the employee (see report footnotes). 

The total value of all ETI amounts calculated for the month is displayed at the bottom of the report. This 

is the amount that will be available to the employer (together with any excess carried forward from 

previous months) in order to reduce the PAYE payable in respect of that month. 

At the bottom of the report you will also find a footnote that provides a list of all the possible ETI Status 

Codes (i.e. reasons for disqualification) with a description of what each code means. 

ETI Recon to Date 

A New report has been added to the monthly reports in order to print a reconciliation of all ETI amounts 

calculated for all months to date (i.e. up to the currently selected month), together with an audit trail of 

how the current ETI balance (i.e. the accumulated available excess) was calculated. 

To print the ETI Recon to Date report: 

 Go to the Payroll section. 

 Select Monthly Totals in the navigation pane to the left of the window. 

 Select the relevant month on the calendar to the left of the window. 

 On the toolbar at the top of the window, click Print Reports, then select ETI Recon to Date. 

 

This report reflects a reconciliation of the ETI amounts calculated for each month since the inception of 

the ETI Act (2014 01) up to the current month. 

For each month, the report reflects the following information: 

Payroll Month: The relevant payroll month. 

Opening Balance: The ETI excess (if any) carried over from the previous month. 



Total ETI for Month: The total value of the ETI calculated in respect of that month. 

Total Available ETI: The total ETI (excess and current) available to be used in that month. 

Total PAYE: The total PAYE payable in respect of all employees for that month, before applying the ETI. 

ETI Claimed: The total amount of ETI claimed on the EMP201 return for that month (i.e. ETI applied). 

ETI Balance: The result of deducting the ETI Claimed (if any) from the Total Available ETI. 

ETI Reimbursed: The value of any ETI excess reimbursed to the employer by SARS during that month. 

Closing Balance: The balance of ETI (i.e. ETI excess) carried over to the next month. 

 

 

Employee ETI History Report 

A New report has been added to the Employees section to print a history of all months for which a 

particular employee has been taken into account for the purposes of calculating the ETI. 

To print the ETI History report: 

 Go to the Employees section. 

 Click on the relevant employee's name (once click only) so the employee is highlighted. 

 On the main menu at the top of the window, select Reports --> Employee Reports --> ETI History. 

 

 

The report contains the following information: 

Employee: The surname and first name of the employee. 

Payroll Month: The relevant payroll month. 

Actual Remuneration: The gross remuneration that was actually paid to the employee for the month. 

Months Worked: The portion of the month for which the employee was employed. 



ETI Remuneration: The remuneration used for calculating the ETI value (adjusted up for partial months). 

Gross ETI Value: The full ETI value in respect of a full month. 

Nett ETI Value: The ETI value in respect of this month (adjusted down for partial months). 

ETI Month No.: The number of months (including this month) in which the employee has qualified. 

ETI Status: The reason (if any) why no ETI value was calculated for the employee in that month(see 

report footnotes). 

The total value of all ETI amounts calculated for this employee for all months is displayed at the bottom 

of the report. 

 At the bottom of the report you will also find a footnote that provides a list of all the possible ETI Status 

Codes (i.e. reasons for disqualification) with a description of what each code means. 

Enhanced EMP201 Return Summary 

SARS has recently published a prototype of a new EMP201 form that makes provision for ETI amounts to 

be deducted from the amount of PAYE payable to SARS. It is not yet clear when the final version of the 

new EMP201 will be available on E-Filing (though it should be available by the end of January 2014). 

The EMP201 Return Summary on Intercode Payroll has therefore also been updated to make provision 

for the inclusion of ETI amounts. The new EMP201 return summary on Intercode uses the same basic 

layout as the EMP201 provided by SARS, so you should be able to copy the values from the return 

summary onto E-Filing easily. 

 



The new EMP201 Return Summary starts off with a section showing the value of the ETI excess (if any) 

that was carried forward from the previous month(s). The total ETI value calculated in respect of 

qualifying employees in the current month is then added the value carried forward to arrive as the total 

value of ETI that is available to the employer in this month. 

The next section shows the values that should be copied to E-Filing. The first block contains the total 

gross PAYE amount for the month (1). This is followed by the value of the ETI by which the PAYE can be 

reduced (2). The value of the ETI applied in the current month may not exceed the total value of the 

PAYE. If there is any excess ETI (i.e. if the total available ETI exceeds the total PAYE) then the excess ETI 

is carried forward to the next month. The last block in the first row indicates the Nett PAYE amount 

payable (3) (the gross PAYE reduced by the available ETI). The second row shows the value of the SDL (4) 

and UIF (5) amounts calculated for the month, as well a the combined total for SDL and UIF (6). The last 

line allows the employer to manually (i.e. with a pen on the printed return) enter the value of any 

penalties and/or interest that is payable to SARS in this month, as well as the grand total. 

Note: The value of the ETI amount reflected on the EMP201 Return Summary is the total value of the ETI 

amounts calculated in respect of the relevant month plus the available excess carried over from 

previous months, but limited to the total PAYE payable for the month. Any excess ETI that could not be 

applied in the current month will automatically be carried over to the next month. 

 

Minimum Wage Profiles (V3.12.1) 

Once of the requirements of the new ETI Act is that in order for an employee to be seen as a qualifying 

employee in terms of the Act, the employer must pay that employee at a rate that is at least equal to 

the minimum wage rate applicable to that employee. The minimum wage rate that is applicable to an 

individual employee could be determined by a wage regulating measure such as a collective agreement, 

a sectoral determination, a bargaining council agreement etc. 

In order to simplify the process of keeping track of the minimum wage rates applicable to certain 

employees (or groups of employees) on your payroll, Intercode Payroll has introduced the concept of 

minimum wage profiles (or simply Wage Profiles). Wage profiles provide a way for defining the 

minimum wage rates applicable to certain types, groups, grades (or any other classification) of 

employees and then linking these minimum wages to the relevant employees. 

To add, edit or delete a wage profile: 

 Select Setup --> Wage Profiles from the main menu. 

 Click Add to add a new wage profile, Edit to edit an existing wage profile, or Delete to delete an 

existing wage profile. 



 

 

Each individual wage profile consists only of a description and an hourly wage rate. You can define as 

many individual wage profiles as you require in order to cater for all the different types of employees on 

your payroll. 

Note that you only need to define wage profiles for employees who are subject to wage regulating 

measures. If an employee is not subject to any wage regulating measure the employee does not have to 

be linked to a wage profile, in which case the default minimum wage rate of R 2000.00 as defined in the 

ETI Act will be used as the applicable minimum wage for that employee for the purposes of determining 

whether the employee is a qualifying employee in terms of the Act. 

 

BUG FIXES 

Fixed a bug where the quantity of Fixed Amount and Quantity income items would always be set to zero 

when they were first added to an employee's payslip if the Always Use Default Contribution option on 

the corresponding Standard Income items was checked. As of V3.11.2 the quantity of the income item 

on an employee's payslips will correctly reflect the quantity specified on the corresponding Standard 

Income item (if any), regardless of whether or not the Always Use Default Contribution option on the 

standard income item is checked. 

Fixed a bug where changing the value of the Monthly Target of the Employer Contribution portion of a 

medical aid deduction of an employee who is paid either per week or per fortnight (and the change was 

made in the middle of a month) would result in the value of the medical aid fringe benefit no longer 

being equal to the value of the employer contribution. As of V3.11.2, the value of the medical aid fringe 

benefit will always match the value of the employer's contribution towards the employee's medical aid, 

regardless of the frequency at which the employee is paid or the period of the month in which the 

change is made. 

Fixed a bug where paying out "employee savings" to an employee by means of setting the Employee 

Contribution of the relevant Employee Savings deduction item to a negative amount (i.e. in order to 

increase the employee's net pay) would result in a "Negative Total" payslip validation error under 

deduction code 4098. As of V3.11.2, negative year to date totals under deduction codes 4098 and 4099 



(Other Deduction Not Classified by SARS) will no longer produce validation errors, as those codes won't 

be reported on employees' tax certificates at the end of the tax year anyway. 

Fixed a bug where selecting the payslip printing option to Suppress Bank Account Details on Employee 

Payslips  had no effect (the bank account details were always printed on the payslip, regardless of 

whether or not the option was selected). As of V3.11.3, the bank account numbers of employees who 

are paid via EFT will not be printed on the employees' payslips if the Suppress Bank Account Details 

option is selected. 

Prior to V3.11.4, when exporting a director's tax certificate to Easy-File and the total director's 

remuneration (code 3615) for the tax year was zero but there were other income codes whose values 

were greater than zero (fringe benefits for example), Intercode Payroll would write code 3615 to the tax 

certificate export file with a value of zero (in addition to the any other income codes). This would cause 

validation errors when importing the file into Easy-File, since Easy-File only allows code 3615 with a 

value of  zero if code 3615 is the only income code on the tax certificate. As of V3.11.4, if the value of 

director's remuneration for the tax year is zero but there are other income codes whose values are 

greater than zero, code 3615 will not be written to the export file at all. If however there are no other 

codes whose values are greater than zero, code 3615 will be written to the export file with a value of 

zero. 

 

End of Release Notes 

If you have any questions regarding the features included in this release, or if you have any trouble 

installing the upgrade, please contact the Intercode support desk on 0861 113523 for assistance. 


